ALFTC SESSION PLAN: PROPER HAND WASHING TECHNIQUE

· Sequence number: 3
· Job profile skills related to RA and/or HCC (Trainer please be certain to address the skills needed in the curriculum being delivered.): 

	Job Profile Skill Needed
	Resident Assistant (RA)
	Health Care Coordinator (HCC)

	Reading for Information
	
	

	Teamwork
	
	

	Locating Information
	
	

	Observation*
	(
	(

	Writing
	
	


·   *Observation Skill: This is the skill in paying attention to and remembering a straightforward procedure. The employee has many hints and reminders and can see the steps at a slow pace. Employees at assisted living facilities indicated that the following tasks include the observation skill in hand washing:
· RA Tasks

· Use universal precautions to provide personal care services; preparing or storing commodes, changing and cleaning catheter bags, pedicures, and provide sanitation and disposal of materials soiled by body fluids.

· Respond to resident emergencies, provide first-aid assistance (universal precautions) and arrange for appropriate medical attention/follow up.

· Assist in serving meals or bussing tables during mealtimes and may deliver meal trays as requested by service plan. 

· HCC Tasks

· Use universal precautions in assisting RAs to provide personal care services.

· Works safely to prevent on-the-job injuries by using proper body mechanics, universal precautions, and sharps disposal.

· Prepare and dispense PRN and prescription medications (solutions, ointments, medications, inhalers, creams, insulin treatments, lotions and eye drops) as stated in the Medication Administration Record (MAR).

· Respond to resident emergencies, provide first-aid assistance (universal precautions) and arrange for appropriate medical attention/follow up.

· Practice safety in working around and with chemicals.

· Assist in serving meals or busing tables during mealtimes and may deliver meal trays as requested by service plan.

· Time required for session: 20 minutes

· Goal/Rationale for session:

· Reflects State Of Oregon Administrative Rule: 411-056-0018 (5)(h)(i).  

· To clarify the Service Plan application and/or review

· Learning Objectives (by end of the session, the RA and HCC will be able to:)

· Understand and demonstrate proper hand washing technique 

· Explain why it is important to follow the technique specifically

· Know when and how often it is appropriate to wash hands 

· Explain how proper hand-washing benefits everyone

· Training materials/equipment needed (all handouts attached):  

· Handout with step by step instructions for proper hand washing technique 
· Access to sink with running water, soap and paper towels 

· Activity: 

Observe and Demonstrate proper hand washing practices.

· Take Home Points/Key Highlights

· Proper Hand-washing technique includes the amount of time you wash and how frequently you wash

· Always wash your hands before and after wearing gloves. Gloves protect both you and the resident. Some gloves may have small holes that you don't see. Changing gloves between any contamination and washing your hands protects both you and the resident.

· When to wash your hands:

· At the start of the workday.

· When you first enter a resident's room

· After using gloves

· Between changing gloves

· After toileting or changing incontinence products

· After coming in contact with blood and other bodily fluids (even if you are wearing gloves)

· Immediately after touching anything that may be considered dirty

· Before eating, smoking, or handling medications

· After wiping nose or touching the face

· Related Topics: Glove use.  (Disinfection & Cleaning Module)

Proper Hand Washing Technique

Step 1.
Wet your hands under warm, running water.

Step 2.
Rub your hands together with soap and work up a good lather.

Step 3.
Wash the palms, sides and the back of your hands, in between your fingers, your thumbs and under your fingernails. Friction cleans.

Step 4.
Rub the nails of each hand across the palm to remove dirt from under the fingernails. 

Step 4.
Do Steps 3 & 4 for 20 seconds. 

Step 5.
Rinse your hands under warm, running water. Make sure you get all the soap off.

Step 6.
Dry your hands with a clean towel or paper towel. Pat your hands, and work back toward your forearms. 

Step 7.
Turn the faucet off with the paper towel (unless you are using an automatic faucet).

Step 8.
Use the paper towel to open the door as you leave the restroom. 

Step 9.
If your hands get dry, use lotion to prevent chapping.
Competency Checklist: Hand Washing Technique
RA or HCC Name:









Supervisor/Trainer Signature:

                     




C=Competent

NT=Needs Training

	Procedures/Skills
	Competence Demonstrated
	Observer Comments

	Hand Washing Technique
	
	

	Identify when to wash hands
	
	

	Temperature of water & kind of soap
	
	

	Duration and Technique of Cleaning
	
	

	Drying of Hands 
	
	

	Glove Use
	
	

	Identify when to use gloves
	
	

	Donning Gloves
	
	

	Removing Gloves
	
	

	Observation Skill
	
	

	Demonstrate proper sequence of steps for hand washing
	
	

	Demonstrate proper sequence for glove use
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